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WEBSITE DISCLAIMER

The information provided by HOPE TBI (“we,” “us,” and “our”) through
https://www.hopetbi.com (the “Site”) is provided in good faith for general educational and
informational purposes.

HOPE TBI makes no representation or warranty, express or implied, regarding the accuracy,
adequacy, validity, reliability, availability, or completeness of information published through the
Site.

USE OF THE HOPE TBI WEBSITE AND RELIANCE ON ITS INFORMATION ARE AT THE
USER’S OWN DISCRETION AND RISK. LIABILITY ARISING FROM USE OF THE
WEBSITE IS LIMITED TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW,
AS EXPLAINED IN THE LIMITATION OF LIABILITY SECTION BELOW.

EXTERNAL LINKS DISCLAIMER

The Site may contain links to third-party websites, content, organizations, providers,
products, or services. These links are provided for general information, convenience, or resource-
sharing purposes.

HOPE TBI does not control third-party websites and cannot guarantee the continued accuracy,
completeness, availability, security, or reliability of their content. The inclusion of a link does not
necessarily constitute an endorsement of the third party or its views, products, services, practices,
or policies.

HOPE TBI is not responsible for transactions, communications, disputes, losses, or other
interactions between visitors and third-party providers. Visitors should review the applicable
terms, privacy policies, refund policies, professional credentials, and other relevant information
before interacting with or purchasing from a third party.

PROFESSIONAL DISCLAIMER

HOPE TBI is a founder-led educational, advocacy, and peer-support website created and
maintained by Caren Robinson. HOPE TBI is not presently a separate legal entity, nonprofit
organization, tax-exempt charity, or assumed name/DBA of Vital Ability, LLC.

Vital Ability LLC is a separate business owned by the same founder. Any paid services offered
through Vital Ability LLC are separate from HOPE TBI and are governed by Vital Ability’s own
terms, policies, agreements, and disclaimers. Visiting or using HOPE TBI does not establish a
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client, provider, professional, or fiduciary relationship with HOPE TBI, Caren Robinson, or Vital
Ability, LLC.

The information provided through HOPE TBI is for general educational and informational
purposes only. Content may include personal experiences, opinions, community contributions,
summaries of available research, and the founder’s interpretation of information and resources.
HOPE TBI is not a medical practice and does not provide medical or mental-health advice. We
do not diagnose, treat, cure, prevent, or manage any medical condition, illness, disease, or injury.

We do not prescribe medications, perform medical procedures, or make individualized treatment
recommendations. Information provided through HOPE TBI should not replace evaluation,
diagnosis, treatment, or guidance from a qualified physician, mental-health professional, or other
appropriately licensed healthcare provider.

HOPE TBI is not a law firm and does not provide legal advice or representation. Any discussion
of legal rights, healthcare advocacy, insurance, documentation, disability, or related matters is
provided only for general educational purposes. Readers should consult a licensed attorney for
advice concerning their individual legal circumstances.

HOPE TBI is not a 501(c)(3) organization or tax-exempt charity. Any voluntary financial
contributions help support the website, educational materials, awareness efforts, and community

activities. Contributions are not tax-deductible as charitable contributions.

DIGITAL CONTENT DISCLAIMER

HOPE TBI may provide digital and online content, including articles, blogs, audio series,
educational guides, e-books, PDF downloads, resource lists, worksheets, graphics, videos, audio
recordings, templates, and other electronic materials (“Digital Content”).

Unless different terms are displayed with a specific item, HOPE TBI Digital Content is provided
for individual, personal, educational, and noncommercial use. Users may download or print a
reasonable number of copies for their own use, including sharing information with their personal
healthcare or support team.

Users may share links directing others to content on the HOPE TBI website. However, Digital
Content may not be copied in its entirety, republished, altered, branded as someone else’s work,
sold, licensed, distributed, incorporated into another course or commercial product, or used for
commercial purposes without prior written permission from the applicable copyright owner.

Accessing or using Digital Content does not guarantee any medical, rehabilitative, educational,
personal, or other result. Digital Content is provided for general informational and educational
purposes and should not replace individualized guidance from qualified medical, mental-health,
legal, or other professionals.

Users are responsible for ensuring that Digital Content is compatible with their devices,
software, accessibility needs, and internet connections. HOPE TBI is not responsible for device



incompatibility, interrupted internet service, unavailable downloads, corrupted files, third-party
platform failures, or other technical problems outside its reasonable control. HOPE TBI may
revise, replace, restrict, or remove Digital Content at any time.

Unless otherwise identified, rights in written, visual, audio, and downloadable materials
published through HOPE TBI are retained by Caren Robinson or the applicable creator or rights
holder to the extent protected by applicable law.

Materials contributed by guest writers, survivors, caregivers, professionals, photographers,
artists, or other third parties remain subject to the rights and permissions associated with those
materials. Nothing on the website transfers ownership or grants permission beyond the limited
personal-use permission described above.

HOPE TBI may provide links to digital products, courses, coaching materials, or other paid
content sold by Vital Ability LLC. Those products are not sold by HOPE TBI. Purchases,
licenses, technical requirements, refund eligibility, and permitted uses are governed by Vital
Ability, LLC’s separate terms, policies, and disclaimers.

INFORMATION AND EDITORIAL ACCURACY

Information published through HOPE TBI reflects the research, guidance, and other sources
reasonably available as of the content’s original publication date or most recent update date,
when displayed. Reasonable efforts are made to consult credible sources and to quote,
summarize, and interpret information accurately.

Medical knowledge, research findings, technology, terminology, laws, professional
recommendations, and external website content may change over time. Although HOPE TBI
researches and reviews its educational content in good faith, we cannot guarantee that every
statement will remain complete, accurate, current, or free from error.

Commentary, analysis, and interpretation reflect the author’s understanding of the information
available at the time of writing. They should not be considered established medical or scientific
facts when the underlying evidence is preliminary, disputed, limited, or still developing.
Personal stories and guest contributions reflect the experiences, recollections, and opinions of
their respective contributors. They do not necessarily represent the views of HOPE TBI or Caren
Robinson and have not necessarily been independently medically, legally, or factually verified.
Sources are provided when reasonably available so readers can examine the original information
and its context. Readers are encouraged to verify that information remains current and consult
appropriately qualified professionals before making healthcare, legal, financial, or other
significant decisions.

If you identify an error, outdated link, inaccurate quotation, incorrect attribution, or information
that may require clarification, please contact HOPE TBI at hopetbi4ever@gmail.com. Include
the page title, applicable website address, and a description of the concern so that it can be
reviewed. Corrections and responsible feedback are welcome.
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CITATION AND REFERENCE FORMATTING

HOPE TBI is a public educational and advocacy website. It is not an academic journal, scholarly
database, peer-reviewed publication, or formal academic publishing platform.

Although credible sources are identified whenever reasonably possible, in-text citations,
hyperlinks, source acknowledgments, footnotes, and reference lists may not always follow APA,
MLA, Chicago, or another formal academic style exactly. Citation formatting may be simplified
to make information easier for the public to read and understand.

The absence of formal academic formatting does not mean that information is intended to be
presented without attribution. Readers are encouraged to follow the provided links and consult
the original sources to review the complete research, publication details, context, methodology,
limitations, corrections, and subsequent updates.

Anyone using information from HOPE TBI for an academic assignment, professional
publication, clinical matter, legal proceeding, or other formal purpose should independently
locate and verify the original source and format the citation according to the requirements of the
applicable school, institution, publisher, court, licensing authority, or professional organization.

MEDICAL AND DIAGNOSTIC CONTENT DISCLAIMER

HOPE TBI content and its accompanying images are provided for general educational and
informational purposes. They are not intended to provide medical advice, establish a diagnosis,
recommend a specific examination, diagnostic study, test, treatment, medication, or healthcare
provider, or replace evaluation by a qualified healthcare professional.

Medical imaging, diagnostic findings, physiological recordings, and other clinical information
must be interpreted by appropriately trained professionals. Findings should be considered
alongside the whole person, including the individual’s symptoms, medical and injury history,
previous concussions or other neurological events, physical and neurological examinations,
laboratory findings, medications, functional changes, and other relevant clinical information.
Normal imaging or diagnostic study does not automatically invalidate a person’s symptoms or
exclude every possible form or consequence of brain injury. Likewise, an abnormal, enhanced, or
colorful image does not automatically establish what caused a finding or prove that it is
responsible for a particular symptom.

No single test can identify or exclude every form or consequence of brain injury. Questions about
the meaning, limitations, or clinical relevance of any medical test, image, recording, or
diagnostic result should be directed to an appropriately qualified healthcare professional familiar
with the individual’s complete history and circumstances.

IMAGE., MEDIA, AND AI-ASSISTED CONTENT DISCLAIMER

Photographs provided by founder Caren Robinson and photographs specifically submitted for
publication in the Your Stories section depict real people and are not Al-generated, unless



expressly disclosed otherwise. Such photographs are published in accordance with the
permissions provided by the individuals depicted, contributors, photographers, or applicable
rights holders.

Other images appearing throughout HOPE TBI may include:

e Custom Al-generated or Al-assisted illustrations;

o Licensed stock photographs or illustrations;

¢ Public-domain materials;

o Contributor-provided photographs or artwork;

e Educational diagrams and graphics; or

o Other materials used with permission or under an applicable legal authorization.

Al-generated or Al-assisted images are used for educational, illustrative, or creative purposes.
Unless expressly stated otherwise, they do not depict actual patients, medical records, diagnostic
studies, clinical findings, treatment outcomes, or identifiable real-world events.

Images and graphics resembling diagnostic imaging, anatomical structures, physiological data,
medical illustrations, clinical diagrams, or other health-related records may be simplified,
combined, enhanced, or artistically rendered for educational purposes. Unless expressly
identified as authentic clinical material, they should not be interpreted as actual medical records
or used to identify, compare, diagnose, or evaluate any medical condition.

Al tools may be used under the founder’s direct instruction to assist with brainstorming,
organizing research materials, transcription, proofreading, editing, formatting, writing, or visual
creation. Whether an Al tool assists with only a portion of the material or produces an initial full
draft or image, the material is developed specifically for HOPE TBI in response to the founder’s
detailed requests, source materials, creative direction, specifications, and revision instructions.

The founder determines the subject, purpose, intended message, wording, tone, layout, visual
elements, and final presentation; evaluates and selects or rejects generated material; requests
revisions; and reviews, edits, and expressly approves the final content before publication. Al
systems do not independently select or publish content on HOPE TBI.

Al tools are not treated as medical, scientific, legal, or academic sources or authorities, and this
directed process does not eliminate the possibility of errors.

COPYRIGHT, PERMISSIONS, AND RIGHTS-HOLDER REQUESTS

HOPE TBI makes reasonable efforts to publish materials that were created by the founder,
submitted by contributors with appropriate permission, licensed from an authorized source,
available in the public domain, or otherwise used in accordance with applicable law.

Written content, photographs, artwork, recordings, trademarks, logos, and other materials
belonging to third parties remain the property of their respective creators and rights holders.
Their appearance on HOPE TBI does not transfer ownership to HOPE TBI, Caren Robinson, or
Vital Ability, LLC.



Unless otherwise stated, nothing on this website grants permission to reproduce, republish, sell,
distribute, alter, or commercially use protected content.

If you believe that your copyrighted work, photograph, writing, artwork, recording, trademark, or
other protected material appears on HOPE TBI without appropriate authorization, please contact
hopetbidever@gmail.com and provide:

¢ Your name and contact information;

o Identification of the protected work;

e The exact HOPE TBI page or URL where the material appears;

e An explanation of your ownership or authority to act for the rights holder; and
e A description of the requested correction or action.

HOPE TBI will review reasonable rights-holder concerns and may temporarily remove,
permanently replace, correct, or properly attribute disputed material when appropriate.
Submission of a request and review of the material do not constitute admission of infringement
or wrongdoing.

TESTIMONIALS, PERSONAL STORIES, AND CONTRIBUTOR CONTENT
DISCLAIMER

HOPE TBI may feature testimonials, personal stories, interviews, case examples,
reviews, and other contributions from survivors, caregivers, family members, professionals,
community members, and visitors to the website.

These contributions reflect the genuine experiences, recollections, perspectives, and opinions of
the individuals who provided them. Every person’s circumstance, injury, diagnosis, treatment,
recovery, and outcome are different. No personal story, testimonial, or case example should be
interpreted as a promise, guarantee, or representation that another person will have the same
experience or outcome.

Personal stories and testimonials are not medical evidence and should not be used to diagnose a
condition, establish medical causation, select a treatment, or predict recovery. Statements made
by contributors have not necessarily been independently medically, legally, or factually verified
by HOPE TBI. Readers should consult appropriately qualified professionals regarding their
individual circumstances.

Contributions may be submitted in written, photographic, audio, or video format. HOPE TBI
may correct spelling, grammar, punctuation, formatting, or typographical errors and may shorten
a submission for clarity or length while making reasonable efforts to preserve the contributor’s
intended meaning. Substantive changes will not be made without the contributor’s knowledge or
permission.

The views and opinions expressed by contributors belong solely to those individuals. Their
publication does not necessarily mean that HOPE TBI, Caren Robinson agrees with or endorses
every statement, treatment, provider, organization, product, or service mentioned.
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Contributors are not paid or compensated for their stories or statements unless otherwise clearly
disclosed. Any financial, employment, family, business, affiliate, or other material relationship
that could reasonably affect the credibility of an endorsement will be disclosed when applicable.

HOPE TBI respects contributor privacy. Names, photographs, identifying details, and personal
information will be published only in accordance with the permissions provided by the
contributor. Certain names or identifying details may be withheld or changed to protect privacy
when appropriate, and any such changes should be identified when necessary to avoid
misleading readers.

HOPE TBI requires appropriate permission from contributors before publishing submitted
stories, photographs, audio recordings, videos, or other personal materials.

Any compensation, affiliate relationship, business relationship, or other material connection
associated with a testimonial or endorsement will be clearly disclosed reasonably close to the

applicable content.

LIMITATION OF LIABILITY

To the fullest extent permitted by applicable law, HOPE TBI, Caren Robinson, and their
volunteers, moderators, contractors, service providers, and representatives shall not be liable to
any person or third party for indirect, incidental, consequential, special, exemplary, or punitive
damages arising from or related to:

e Access to, use of, or inability to use the HOPE TBI website;

o Reliance on information, personal stories, opinions, educational materials, or other
content published through HOPE TBI;

o Decisions or actions taken based on website content;

o Errors, omissions, interruptions, technical failures, viruses, unavailable files, or loss of
data;

o Content submitted by visitors or other third parties; or

o Third-party websites, products, services, providers, or resources mentioned or linked
through the website.

Each reader remains responsible for independently evaluating information and consulting
appropriately qualified professionals before making medical, mental-health, legal, financial, or
other significant decisions.

HOPE TBI is separate from Vital Ability, LLC. Vital Ability, LLC’s liability concerning its paid
services, programs, courses, consultations, or products is governed by its own agreements,
policies, terms, and disclaimers.



USER-SUBMITTED CONTENT AND INDEMNIFICATION

By submitting a story, photograph, recording, comment, testimonial, or other material to HOPE
TBI, the contributor represents that they have the necessary rights and permission to submit the
material and authorize its agreed-upon publication.

To the fullest extent permitted by law, contributors agree to indemnify and hold harmless HOPE
TBI, Caren Robinson, and their volunteers, moderators, contractors, and representatives from
third-party claims, liabilities, damages, or reasonable costs resulting from:

e Content submitted by the contributor;

e The contributor’s infringement of another person’s copyright, privacy, publicity, or other
legal rights;

o False, defamatory, unlawful, or misleading material submitted by the contributor; or

o The contributor’s unlawful or unauthorized use of the website.

Nothing in this disclaimer excludes liability that cannot legally be excluded or limits any legal
right that cannot lawfully be waved.

AFFILIATE AND THIRD-PARTY LINKS DISCLAIMER

HOPE TBI may publish articles, stories, resource recommendations, or other content containing
affiliate links belonging to guest authors, contributors, or third-party content providers.

If a visitor clicks one of these affiliate links and completes a qualifying purchase, the applicable
author, contributor, or third party may receive a commission or other financial benefit at no
additional cost to the purchaser. Unless expressly stated otherwise, HOPE TBI and Caren
Robinson do not own these affiliate links and do not receive commissions or other compensation
from purchases made through them.

The presence of an affiliate link does not constitute a guarantee or endorsement by HOPE TBI or
Caren Robinson concerning the quality, accuracy, safety, effectiveness, or suitability of the
associated product, service, provider, or organization. Readers are responsible for conducting
their own research before making purchasing, healthcare, financial, or other decisions.

HOPE TBI does not control third-party products, websites, businesses, payment systems,
shipping practices, refund policies, privacy practices, or customer service. Any purchase or
transaction is solely between the purchaser and the applicable third-party seller.

Contributors are expected to disclose their affiliate, sponsorship, ownership, or other material
financial relationships. HOPE TBI will make reasonable efforts to place an appropriate
disclosure near content containing affiliate links and reserves the right to remove links or content
that is misleading, undisclosed, inappropriate, or inconsistent with the website’s purpose.



Links to products or services offered by Vital Ability LLC are not third-party affiliate links. Vital
Ability LLC is a separate founder-owned business, and its relationship to HOPE TBI will be
disclosed where applicable.

PROFESSIONAL STANDARDS AND CONTINUING EDUCATION DISCLAIMER

HOPE TBI is an educational and community-information website. Unless expressly stated
otherwise, its articles, blogs, downloads, audio programs, videos, presentations, resource
materials, and other content are not accredited professional-training programs and do not award
continuing-education credits, clock hours, continuing-education units, or professional
credentials.

HOPE TBI may reference or link to courses, programs, and digital products offered separately by
Vital Ability, LLC or other education providers. The inclusion of such a link does not mean that
HOPE TBI provides sponsors, accredits, or guarantees the program.

Some Vital Ability programs may be designed with reference to professional standards, ethical
guidelines, or competency frameworks established by organizations such as the International
Coaching Federation (ICF) or the Center for Credentialing & Education (CCE). Alignment with
an organization’s published standards does not, by itself, mean that a course has been reviewed,
approved, accredited, endorsed, or accepted for continuing-education credit by that organization.
Unless a specific course description expressly identifies current approval or accreditation,
participants should not assume that a course will qualify for:

e ICF Continuing Coach Education (CCE) units;

e Center for Credentialing & Education continuing-education hours;
o College or university credit;

o State licensing-board continuing education;

o Employer-required professional development; or

o Renewal of any professional license, certification, or credential.

Participants are responsible for confirming eligibility directly with their licensing board,
credentialing organization, employer, educational institution, or other governing authority before
purchasing or completing a program. Acceptance requirements can vary by credential,
jurisdiction, program, and renewal period and may change over time.

HOPE TBI and Caren Robinson do not guarantee that any externally provided course or
educational activity will be accepted toward a professional credential, license, certification,

degree, or continuing-education requirement.

UPDATES TO THIS DISCLAIMER

HOPE TBI reserves the right to revise, amend, or replace this Disclaimer when necessary
to reflect changes on the website, its content, its practices, applicable laws, or other
circumstances.



Any revised version will be posted on this website with an updated “Last Updated” date. Unless
otherwise stated, revisions become effective when posted. When required by law or considered
appropriate, HOPE TBI may provide additional notice of a material change.

Continued use of the HOPE TBI website after a revised Disclaimer becomes effective indicates
acknowledgment of the revised terms. Visitors are encouraged to review this page periodically.

CONTACT INFORMATION:

If you have any questions about this Disclaimer, please contact:
HOPE TBI

Email: hopetbidever@gmail.com

Email is not a secure method for transmitting sensitive information. Please do not send medical
records, Social Security numbers, insurance identification numbers, legal documents, financial
information, passwords, or other confidential information through this email address.

HOPE TBI does not provide emergency crisis, medical, or legal services, and this email account
is not continuously monitored. If you are experiencing an emergency or believe you may be in
immediate danger, contact 911 or the appropriate emergency service at your location.

Website:

https://www.hopetbi.com
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